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Terms and Conditions
Boat Tow operates on Lake Travis and Lake Austin, for members and non-members in non-emergency situations.  Members assume the risk of services, and hold Boat Tow harmless in all respects other than gross negligence.

Boat Tow reserves the right to handle incoming call traffic on a priority basis.  Calls received from members will receive priority over non-members in all situations, and are at the discretion of the operator on duty.  Non-member calls are subject to all Terms and Conditions of the Membership Guide.  

Payment in full is required before services can be provided.  Service fees are listed in the Membership Guide, at www.Boattow.net, and are subject to change at any time.  In the event of abuse, Boat Tow reserves the right to terminate or limit membership privileges at operator’s discretion, without reimbursement.  This abuse includes but is not limited to intoxicated operation, fraud, improper or negligent care of covered vessel, excessive tow requests, and threats to operator.  In the event of an emergency, injury, crime, or incident threatening the safety of those aboard the vessel, or in view of those aboard, please contact local authorities and request emergency assistance.

Non-emergency towing services are available, at no cost to Members, in the coverage areas specified by Boat Tow.  Non-emergency situations do not include boats run hard aground, wrecked or burning boats, sinking boats, boats taking on water for any reason, and accidents occurring outside waterways defined in the coverage area of the terms conditions of the Membership Guide.  Boat Tow reserves the right to service members safely and, therefore, may delay or refuse immediate service due to severe weather.  Emergency services, to be determined by Boat Tow, will incur a fee, to be determined prior to performance of services, on a mutually agreed basis.

Fuel costs are not included in the membership fees, and must be paid for prior to delivery of  fuel.  Jump starts are covered by the membership agreement at no cost, and are at the discretion of the operator to maintain safety of the operator and covered members.

Boat Tow Membership Services begin 72 hours from receipt of payment. Boat Tow membership is not affiliated with any insurance policy, warranty, or government entity; and may not be held liable for any damage by members to persons, property, or vessels.  Member services are to be rendered by  a licensed Boat Tow operator, and members will in no way hold Boat Tow liable for invoices related to towing or other services facilitated by a third party.
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